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IT Productivity Issue

IDC research indicates that 18% of a midsize firm’s infrastructure
server capacity supports communications. What %> of IT staff

time goes to supporting these tools? ‘ ‘

*Achieving New Productivity Gains Through Unified Communications and Collaboration Solutions, IDC Whitepaper sponsored by HP, Januar@
2010



IT Productivity Issue




Please Tell Us

- What are the key business concerns related to

communications and collaboration processes?
- Which area(s) of IT infrastructure em
concerns relatlve to u |f|ed C
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Business Impact

“The combination of updated technology, such as the HP/Microsoft

Unified Communications and Collaboration solutio nd best
ith
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Unified Communications & Collaboration
Solution built on Converged Infrastructure
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HP Total Care

The portfolio The backing The team The results

that makes it that makes it that brings it all keep you
possible obtainable together moving
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